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THE BOOTH CENTER IN IMAGES

Harout Tarakjian, Executive Director of the Booth Centre
and Jean Gagné, guest speaker at the 5 à 7 networking

Some 50 members from community groups attended
the 5 à 7

Visit from officers of The Salvation Army

Christmas at the Booth Centre

Christmas at The Gouvernail

Christmas at The Rivage
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THE BOOTH CENTER IN IMAGES

Thanks to the Verisk firm for their donation to our program The Rivage.

Thanks to pharmacy UNIPRIX for their lovely Christmas
gifts.

Volunteers from TELUS

Night of the Homeless

Recognition awards to employees for their years of service

Testimony from M. Lacroix at the luncheon
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MESSAGE FROM THE
EXECUTIVE DIRECTOR
Established in 1897, the
Salvation Army Booth
Centre provides housing
services and various programs to men in distress
and at risk of homelessness.
Community needs and
availability of funds notably brought many changes to the Booth Centre
which, since 1990, provides supportive housing, as well as addiction treatment and mental health programs.
The Salvation Army Montreal Booth Centre’s mission is
motivated by the love of God and the needs of humanity. The program’s holistic approach aims to fulfill the
needs of its disadvantaged clientele.
Activity Highlights in 2017-18
Despite an increasingly competitive and complex environment, we managed to maintain the average occupancy rate at the same level than last year (i.e. close to
85% of the 207 private rooms available). Some 64,100
bed-nights and 142,400 meals were provided.
As in the past, an optimal collaboration between our
employees, volunteers and residents helped consolidate of our achievements and the pursuit of our objectives.
Our traditional 5 à 7 networking event saw an increase
in participation thanks to our partner organizations
with which we are maintaining close ties.
We continue to be present in Hochelaga-Maisonneuve
(seven days per week), and we provided over 3,000
meals through our community program The Phare
As in previous years, because we believe that our clients should be the focus of our concerns, we strived to

value and encourage each one of them, by ensuring
the respect of their privacy and individuality and
making sure that they receive the care and the attention specific to their needs. With this in mind, we
process the intake requests very carefully.
To ensure the well-being of our residents, we built a
new roof terrace, thanks to our generous donors.
The numerous testimonies of transformed lives that
we heard during the first edition of our luncheon, last
year, touched a nerve with our suppliers and donors,
a very encouraging prospect for the future.
Future Prospects
The strategic plan for 2018-21 is currently being developed and will be finalized before the AGA, in June.
Community based management with an emphasis on
social reinsertion is a major factor to adequately fulfill the needs of men at risk of homelessness and social isolation.
We are always striving to comply with best practices,
notably regarding the ongoing assessment of our
programs and human resources through the PEAC
(Performance Excellence and Coaching) system.
Following the assessment of our programs, corrective
actions will be taken and the adjustment plan fully
implemented.
Special Thanks
I want to thank all of you who supported me during
my first months on the job at the Montreal Booth
Centre, as facilitator of an experienced and devoted
team which, I am sure, will pursue with increased
enthusiasm our common goal: to help the most disadvantaged among us.
I encourage everyone to continue interacting with
one another in order to find a sustainable solution to
homelessness.
Harout Tarakjian

5

THE GOUVERNAIL
Housing Program for Men at Risk of
Homelessness
.

Services provided at The Gouvernail program are
based on the concept that a "safe and secure
housing" is essential to allow an individual to focus on his needs.
In this context, The Gouvernail provides a welcoming environment in order to counter the risk of
homelessness among men living social and economic distress. This housing service also acts as a
supervisory tool for people who want to take control of their life with the aim of maintaining and
improving their social and personal situation.

Partnership with the YMCA’s La Boussole

Christmas Party

In 2017-18, The Gouvernail maintained an occupancy rate of 91.72% (122 rooms out of 133). The
program provides short and long-term housing.
The resident involved in the short-term program
(six months) is assessed and encouraged to work
towards his reinsertion into society. At the end of
his stay, a resident that did not reach his goals but
respects the program’s policies which reflect government legislation can be transferred to the longterm program, so that his long-term objectives
can be achieved: education, health, etc. A resident
dealing with multiple issues can be referred to
another in-house program: addiction treatment or
mental health, or external resources in case of
special needs, notably supporting housing for residents with mental health needs, CHSLD, etc.
We received the assistance of nurses, social workers and physical therapists from local CLSC’s. Care
were provided to residents of The Gouvernail:
health, sexually transmitted and blood-borne infections, mental health, home care, placement in
CHSLD, loan of orthopedic devices and foot care.
Nurses also referred willing residents to family
doctors. The help from these nurses was greatly
appreciated.
In May 2017, in the light of the refugee crisis, The
Gouvernail opened its doors to 46 refugees. Twenty-six of them chose to live at The Gouvernail on a
long-term basis.
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For fiscal year 2018–19, we are hoping to focus on
social reintegration, to improve the structure and
objectives of the program and to strengthen our
relations with our partners.
.
Dany Huneault

Testimony of a man who lived at the Booth Centre
for four years

Vanessa and Nangui, Interns
and Dominique LeRoux, caseworker

"The Gouvernail team welcomed me when I was at
the lowest point of my life. They made me feel like a
member of their family.
After my heart transplant, I could not live alone in
my apartment. The Gouvernail’s safe environment
and its respectful and understanding personnel
made me want to enjoy life again.
When I felt physically restored, I decided to give
something back to The Salvation Army. I started to
teach to play chess, award certificates (basic and
advanced courses) organize internal chess tournaments and encourage external competition.

Christmas Party

Since I can no longer work, my caseworker and I
have worked at developing my social network and I
found affordable housing. I would like to come back

Improvisation Session

to the Booth Centre to teach to play chess. This
game allows residents to think before they act and
to be aware of the consequences of their actions.
One bad move can have detrimental repercussions
on one’s life.
Thank you, and may God bless The Salvation Army
and its personnel!"
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THE GOUVERNAIL
Housing Program for Men at Risk of Homelessness
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THE GOUVERNAIL
Housing Program for Men at Risk of Homelessness
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THE ANCRAGE
Housing and Support Program for Men
Struggling with Addictions

The Ancrage is a program offered to men 18 years
of age and older who want to address their addiction to alcohol or drugs.
Residents participate in group reflection activities,
individual interventions and help with household
chores. AA and NA meetings are conducted on
site, so participants can develop their interpersonal and emotional skills. This facilitates the transition from their original toxic environment to one
that encourages abstinence.

Baking Activity

The length of stay in the 30-bedroom program is
six months.
Our Services
The Ancrage personnel is trained in various fields
of psychosocial intervention. Their tasks are to
ensure compliance with program rules, to listen
carefully to residents and to advise them in order
to maintain a group environment that fosters discipline, respect and the development of every client. The Ancrage caseworkers show empathy to
residents, are attentive to their needs and guide
them through the procedures for obtaining welfare and health insurance. During their stay, residents learn to better manage conflicts, to fit in
with the group or to appease their frustrations
with lengthy and complex administrative procedures. We assign them monthly tasks and responsibilities as well as a schedule of activities in which
they must take part during the week. This allows
them to develop a healthy daily routine.

Gabriel Lacoste, The Anchorage Manager
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Activities during the Holiday Season
Our Achievements
This year, on a total of 92 admitted residents, 16
of them successfully completed the program and
remained abstinent. Among the others, many retained the experience of a therapeutic community,
that led some of them to ask again for our services. For example, 17 of the 92 participants had
previously been involved with the program.
The intervention team focused on the frequency
and the improvement of the quality of individual
follow-ups offered to residents, as well as the results of the assessment tools. Moreover, in light of
feedback from the participants, efforts were made
to adapt the program and make it more flexible
and open to their needs.
Future Objectives
This year, we will seek to implement the community reinforcement approach, to improve communication between employees and residents regarding the program rules and procedures, to distinguish ourselves regarding the respect of clients’
rights and the importance of listening to the needs
of our residents, and to implement proven practices. We also wish to improve our capacity to deal
with a challenging clientele.

Gabriel Lacoste
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THE ANCRAGE
Housing and Support Program for Men Struggling with Addictions
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THE ANCRAGE
Housing and Support Program for Men Struggling with Addictions
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THE RIVAGE
Housing Program for Men
Struggling with Mental Health Problems

The Rivage, a residential centre for men 18 years of
age and older struggling with severe and ongoing
mental health issues, was established in 1999. The
length of stay at this 44-room program varies according to the objectives of the residents. They can
stay there as long as they feel the need to do so. The
program becomes their home and provides them
with a safe and stable environment as well as a private room, three meals a day, a snack and other
services.
Our Services
The Rivage stands out mostly by providing 24/7

Cooking
Workshop

structured yet customized services to residents such
as:



Workers specialized in mental health;



Medication, appointments and budget management;



Individual follow-ups;



Medically/judiciary support services if need be;



Follow-ups on personal hygiene and room
cleanliness;

Workshop conducted by Andrea, Intern



Various directed or semi-directed activities;



Motivation through involvement;



Regular contact with the care team;



Attentive listening, crisis management and conflict resolution.

To better meet the needs of our residents, we have
an intervention team composed of employees qualified in various social fields. There are four full time
caseworkers and a program coordinator who all
work well within a team and make The Rivage a
unique place for men in distress.

Birthdays Celebration
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Our Achievements
To break the isolation of our clientele, we offer a
variety of activities intended to reach as many
resi dents as possible: cooking and art workshops, discussion and information sessions, board games,
walking group, etc. Moreover, thanks to a partnership with the YMCA and the Museum of Fine
Arts, residents can attend sporting events or see

Christmas

exhibitions at no cost. They can also participate in
seasonal activities such as outings at The Salvation
Army lac l’Achigan camp , or go sugaring off.
During 2017-18, we offered support to 48 residents. One of them found independent housing,
and another became financially autonomous
thanks to a job he has been doing for two years
now. We have supervised two interns, one from
cégep Maisonneuve (delinquency intervention
program) and from Dawson College (social work
program).
Art-Therapy

Future Goals
We expect to establish a closer partnership with
other community groups and share our experiences. We are always willing to use new methods.
This explains our wish to organize various informative workshops to provide our residents
with tools that will allow them to develop their

Feeling good about myself Day

skills and better adapt to an ever-changing society.
Naïma Michel

Naïma Michel
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THE RIVAGE
Housing Program for Men Struggling with Mental Health Problems
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THE RIVAGE
Housing Program for Men Struggling with Mental Health Problems
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LE PHARE

2017 has seen some new developments at The
Phare
New equipment were bought, notably musical instruments, microphones and lighting devices. The
chapel has been decorated and new chairs were purchased.

Attendance at The Phare was stable with some 25
persons for the Sunday night worship. We thank God
for some of the residents who converted.

Activities
In order to reach our residents, we took the initiative
to propose activities of social nature.
Twice a month, we hold a movie evening that
attracts many participants, highlight birthdays every
month or organize talent shows, in cooperation with
the Gouvernail program, under the supervision of
Mélissa Bourque, our musical Director. This is a therapeutic activity and many residents have indicated
having found hope and a sense of fulfillment.
Sessions are conducted in the chapel and have contributed to dispel preconceived ideas that some residents may have had regarding the pastoral care service. Opportunities for a broader reflection are thus
created. While many people turn toward their own
spirituality, our statistics show a significant increase
in interpersonal relations among the residents who
participate in singing lessons with Melissa.

The Phare is also responsible for the course on spirituality at The Ancrage that succeeded in opening the
Music Workshop

18

heart of many residents in spite of their

beliefs and opinion about God. The approach is inclusive and respectful of all opinions. On the resident’s request, we offer them Bibles, and strive to
provide them with quality pastoral care. It is in that
perspective that we are creating a sacred space,
called l’OASIS, for those who wish to pray, to reflect
or to read.
We are grateful to the Executive Director for his sup-

Music Workshop

port of the Lord’s work at the Booth Centre and his
interest in The Phare. May God continue to bless the
Booth Centre!

Daniel Bourque, Chaplain

Co

Robert Bolduc and Daniel Bourque

The chapel
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TECHNICAL SERVICES

Built in 1958, the Booth Center is a three-storey facility that
houses various departments and provides more than two hundred rooms for men.
The Technical Services department provides a home for residents, and a safe and healthy workplace for the staff. Given that
the building is 60 years old, it continually requires upgrading. To
comply with required standards, a maintenance team, comprised of a property manager, a maintenance man, a service
man and two janitors, is constantly at work. This team not only
performs regular maintenance tasks, but also manages and preserves the assets of the facility. They take care of the architectural envelope and carry out preventative maintenance tasks,
ensuring reliability of systems, maintenance cost control, repairs
and restoration of normal functioning of different components
(heating, ventilation, refrigeration, air conditioning, electricity,
plumbing).

Hubert

Challenges
We are facing numerous challenges because many repairs and
renovations must be carried out, notably:
- New energy saving windows;
- Replacement of defective fire-resistant doors;
- Complete renovation of bathrooms and showers;
- Gradual replacement of aging plumbing;
- Repairs to the exterior siding of the building;
- Rooms renovation;
- Cleaning of ventilation ducts;
- Cold chamber to freeze the new resident’s personal effects in
order to prevent parasite contamination.

Florin

Neil

Our resources are not sufficient to proceed with all these projects. Therefore we need the financial and material assistance
from our generous community to increase our accommodation
capacity and meet more efficiently the unprecedented number
of housing requests while providing our clientele with a safe and
welcoming environment.
We thank in advance all the individuals and organizations of
goodwill who could offer us their help with the maintenance of
our building.

Augustin
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Projects Implementation
The personnel and residents of the Booth Centre express their
gratitude to our partners and donors who, thanks to their generosity, have allowed us to repair the roof, build a new terrace
and purchase a dishwasher.
Hubert Mantinga

FOOD SERVICES
The management of the Booth Centre wants the residents
to feel at home. The purpose of the Food Services is to
provide quality and balanced meals to our residents, in
accordance with Canada’s Food Guide.

FOOD SERVICES

The team includes a cook and three assistant cooks, who
commit themselves to planning and creating meals, taking
into account the four food groups.
We also make every effort to provide a friendly and respectful service, while meeting the needs of our clients.
Partnerships
In order to provide food services in a healthy and safe
environment, volunteer residents and others, as well as
participants in a compensatory work program through a
partnership with Correctional Service and the YMCA organization, complete our kitchen team.

Volunteers from Verisk

In addition, partners such as Moisson Montréal, Fairmont
The Queen Elizabeth Hotel, Alt Hotels, Patrice Pâtissier
and La Tablée des Chefs helped us balance our budget
and provide variety in our meals. We thank them for their
generous support.
We would also like to thank in advance all the other organizations who wish to offer food donations to allow us
to feed the 200 residents who call the Booth Center their
home.

Bernard and his team

Projects
We have several projects on the horizon, notably serving
special meals to celebrate birthdays or special events, in
order to make the residents’ stay as pleasant as possible.
Given the outdated kitchen equipment, we are planning
to buy a new industrial kitchen mixer. We also rely on the
generosity of the community to acquire other kitchen
equipment, and thereby accomplish the mission of The
Salvation Army, that is to serve our residents for the sake
of Jesus Christ, our Lord and Saviour.
Bernard Seers
Bernard at the Night the
of the Homeless
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EMPLOYEE RELATIONS AND
VOLUNTEERING

Employees’ Recognition Ceremony
The Salvation Army celebrated employees of the
Booth Centre who completed more than 5 years of
service. This year, 22 certificates of recognition
were awarded. These individuals make a difference in the life of many residents. Congratulations
to all.

Corporate volunteering (Verisk)

Volunteering and Internship
We happily welcome volunteers and interns who
generously devote their time one way or another
to the accomplishment of the mission of The Salvation Army. We are grateful to them for their dedication.
Employee Relations Committee
Interns from McGill and
Bertrand Blais

We are currently undertaking steps to renew our
collective agreement.
A new pay system aimed at increasing the efficiency of human resources on many levels has been
implemented.
On the subject of security, the Health and Safety
Committee is always on the lookout for any potential risk, and ready to recommend alternatives
aimed at ensuring the security of the employees
and residents.

Employees’ recognition ceremony

I would like once again thank you for the efforts
that you have devoted to make the Booth Centre a
home for the residents, and a safe and healthy environment for employees and visitors.
Bertrand Blais

Volunteers from Collège
Ahuntsic
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FINANCES
AND INFORMATION
TECHNOLOGIES (IT)

Ducer Kamgang

Richard Smaz

Financial statements as of March 31st, 2018, show
revenue of about 3.4 million dollars, covering operational charges at close to 103%, a slight budgetary surplus that will allow us to build up the recommended
reserve of at least 25% of the budget.
In spite of a difficult situation, the overall average occupancy rate at the Booth Centre was approximately 85%
during fiscal year 2017-18.
Almost half of the budget comes from the Red Shield.
The CIUSSS (former Agence de la Santé et des Services
Sociaux de Montréal) continued to fund our activities
(The Rivage and The Ancrage) up to more than 8% of
our overall revenue.
Generous contributions from individuals and foundations kept on supporting our activities with cash and inkind donations up to 1% of the funding.
We maintained our high standards at the Centre and
are proudly applying policies and procedures established by The Salvation Army, an organization currently
accredited with Imagine Canada
Our accounts are audited once a year by an internationally recognized accounting firm.
We want to thank the members of the finance team for
their genuine collaboration, integrity and efforts to
adapt to the new AGRESSO accounting system, that
allows for an automatization of the transaction process
and reporting.

Jeannine Molai

Maksym Pylypchuck

We also thank the IT team who as usual supported
our capacity to make the best use of IT. Their assistance in the implementation of the new HR and payroll management system is a great example.
The 2018-19 budget should have revenue and expenditures in balance (3.5 million dollars of which
up to 1.3 million dollars is funded by The Salvation
Army through the Red Shield, whose high level of
contribution is maintained).
In spite of repairs to the roof and the construction of
a new roof terrace, the need to renovate the Centre
(new windows and showers, notably) built in 1958,
and the replacement of various equipment (cold
rooms) will require additional funding.
Our main challenges will be:
- To pursue our adaptation to the new system UltiPro and perfect our use of AGRESSO;
- To fund the additional renovations;
- To continue setting up the reserve funds.
To achieve this, we will maintain rigorous finance
management.
We rely also on our partners and donors who support our mission to serve the community. We want
to express our gratitude for their contribution.
Ducer Kamgang
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PUBLIC RELATIONS

Networking evening

Activities Related to our Community Life
The Booth Centre has spared no efforts to ensure its participation in activities organized by our partners, notably:
th
 28 edition of Night of the homeless
 Annual rendez-vous at the Montreal detention facility
 AGAs of RAPSIM, and RSIQ
 Action plan follow-up in mental health organized by
RACOR
 Journée bien dans ma tête, bien dans ma peau organized
by Table des partenaires en santé mentale.
We also took part in the first edition of the Colloque national en itinérance : Responsabilités collectives et pratiques
croisées, financed by ministère de la Santé et des Services
sociaux (MSSS).
To develop our partnerships, we invited representatives of
the YMCA’s La Boussole and of Movement for Integration
and Retention in Employment to present their programs.

Luncheon

Night of the Homeless

Social Activities related to the Booth Center
 During the year, we organized activities aimed at fostering relationships between employees.
The multicultural journey was one of the activities most
enjoyed by employees. Multiculturalism being a great
richness, this activity allowed us to travel throughout the
world and discover many cultures that reflect the cultural
diversity among our employees.
Activities to raise awareness of our mission
Last November, employees of the Booth Centre gladly welcomed their community counterparts at the 8th edition of
our traditional 5 à 7. Some 50 persons from various community groups attended the event.
On May 2017, we held the first edition of our luncheon, during which our suppliers were made aware of our programs.
Testimonies were extremely moving. We were pleased to
organize a guided tour for 15 people.

Multicultural journey

Objectives for 2018-19
 Update the 2018-19 communication plan to raise awareness among the community about our programs and their
outcome.
Conduct a survey on our partners' satisfaction regarding
services provided by the Booth Centre.
Carmen Blais

SATISFACTION ASSESSMENT
REPORT
"Do not exploit the poor because they are poor
and do not crush the needy in court."
Proverbs 22:22
Since January 2017, I assume the role of ombudsman at the Booth Centre. I am responsible for examining in an impartial way the residents’ complaints to
ensure that all grievances are processed in a fair and
timely manner.
The role of ombudsman is sometimes difficult and
frustrating, and problem solving can only be
achieved through efficient and two-way communication.
The Booth Centre developed policies to ensure the
efficiency of the program and that efforts are made
so instructions do not escape our attention. It is important to mention that the ombudsman’s services
are not exclusive to the residents, but also offered to
employees. As in many families, we are called upon
to rub shoulders with each other, and problems
linked to the lack of understanding may occur. However, all of us must avoid conflicts or try to resolve
them.

1. Residents who felt unfairly treated by a caseworker (12)
Regarding these complaints, residents declare that
the accusations made against them were unfounded.
Sometimes it is a clash of personality between the
employee and the resident. Solutions are suggested,
but admission of fault is rare. However, it must be
mentioned that numerous unofficial complaints were
deemed unfounded.

2. Complaints regarding the cafeteria (6)
The complaints are about the quality of the food
served at the cafeteria. We have seen improvements
this year and the kitchen staff demonstrated a desire
to provide quality services.
3. Unfounded Official Complaints (1)
Unfounded complaint and without merit.
4. Complaints from a resident against another resident (1)
5. Complaints against the administration (2)
6. Complaints from a worker against a resident (2)

Our objective is to help solve the problems and restore the relationship between employees and residents to a state of equilibrium. To this end, we must
show humility and be accompanied by God’s grace
and follow the advice of the Apostle Paul:"No one
should seek their own good, but the good of others."
1 Corinthians 10:24

These complaints are about residents who bully caseworkers or are disrespectful to them. In some cases,
expulsion was necessary. Some of these situations
are unfounded or the consequence of a misinterpretation. Usually, caseworkers strive to maintain a professional attitude. There was one situation however
where we felt that an injustice occurred.

Official Complaints (24)
In 2017, the office of the Ombudsman received 24
official complaints from residents and employees.
The number of unofficial complaints is much higher
and has not been taken into account in this report
because some residents chose to leave and not
make their grievances official. Complaints in 2017
were divided in 5 categories:

In conclusion, it has been a relatively good year. We
must understand that nobody is perfect and that residents and employees won’t always be satisfied with
the results. However, by the grace of God, we strive
to be fair. To efficiently resolve our conflicts, we will
need the collaboration of all.
Daniel Bourque, Ombudsman
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THE BOOTH CENTRE IN FIGURES

Average occupancy rate

87.58 %

Average
number of
residents

Number of
hours of service
provided

181
Number of
night beds

76,721

66, 171
Total budget: 3.4 million dollars
Human resources
65%
Food
7%
Overheads (excluding property
charges)
16%
Property charges
12%
Staff

63
Number of
meals

145, 389
Number of
hours of
motivation
through the
involvement
of residents

11, 062
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Number of
internship
hours

2, 978

Number of
volunteering hours

1,869

MANY THANKS TO OUR PARTNERS AND DONORS
Partners

Donors



Réseau d’aide aux personnes seules et itiné-  Moisson Montréal
rantes de Montréal-RAPSIM



Réseau Alternatif et Communautaire
des ORganismes (RACOR) en santé mentale de l'île de Montréal .



Réseau Solidarité Itinérance du Québec -  Fondation de la famille Birks
RSIQ



L’Association québécoise des centres
d’intervention en dépendance AQCID



Verisk



Centre d’Action bénévole de Montréal



Pharmacie UNIPRIX



Maison du Père



Hôtel Alt



Mission Bon Accueil



La pâtisserie Patrice



YMCA– La Boussole



Fairmont the Queen Elizabeth



SPVM—EMRII



La tablée des chefs



Table d'interaction Peter-McGill



Can-Am fruits et légumes



Table des partenaires en santé mentale et
dépendances du Sud-Ouest



Alimplus



Mouvement pour l’intégration et la rétention en emploi- MIRE



Viandes Lauzon



Première Moisson



Corporate Volunteering

Fondation ECHO

Colleges and university



Richter



Collège Ahuntsic



TELUS



Université de McGill



PFIZER



Collège Marie-Victorin



Brystol Myers Squibb



Novartis
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CONTACT US!
Harout Tarakjian
Executive Director
Tél. : 514 932 2214, poste 221
Courriel: harout_tarakjian@armeedusalut.ca

Ducer Kamgang
Assistant-Director—Finances
Tél.: 514 932 2214, poste 238
Courriel: ducer_kamgang@armeedusalut.ca

Daniel Bourque
Chaplain and Assistant Director—Community Program
communautaires
Tél.: 514 932 2214, poste 279
Courriel: daniel_bourque@armeedusalut.ca

Bertrand Blais
Director—Employee Relations and Administrative Resources
Tél. : 514 932 2214, poste 241
Courriel: bertrand_blais@armeedusalut.ca

Gabriel Lacoste
Acting Manager—Addiction Treatment Program
Tél. : 514 932 2214, poste 223
Courriel: gabriel _lacoste@armeedusalut.ca
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CONTACT US!
Naïma Michel
Manager of Mental Heath Program
Tél. : 514 932 2214, poste 226
Courriel: naima_michel@armeedusalut.ca

Dany Huneault
Housing Program Coordinator
Tél. : 514 932 2214, poste 248
Courriel: dany_huneault@armeedusalut.ca

Carmen Blais
Assistant—Public Relations and Personnel Social Aspect
du personnel
Tél. : 514 932 2214, poste 244
Courriel: carmen_blais@armeedusalut.ca

Hubert Mantinga
Property Manager
Tél. : 514 932 2214 , poste 250
Courriel: hubert_mantinga@armeedusalut.ca
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THE STORY CONTINUES...
1865: William Booth founded the Christian Mission in London (England).
1878: The movement was renamed The Salvation Army.
1882: The Salvation Army established itself in Canada.
1884: The Salvation Army began its ministry in Montreal.
189 7: The Lighthouse Food And Shelter Depot was created on De la Commune Street. This
housing centre would be later renamed Montreal Booth Centre.

1949: Creation of The Ancrage addiction treatment program.
1958: Construction of the current building at the corner of Guy and Saint-Antoine Streets.
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THE STORY CONTINUES...

1970: Creation of a housing program for older and low-income men.
1990: Restructuring of the Booth Centre following the deinstitutionalization of persons struggling
with mental health problems.
1997: Integration of The Ancrage program to the Booth Centre.
1999: The mission of the Booth Centre was changed from emergency shelter for homeless men to
supervised housing program.
2000: Implementation of a housing program as an alternative to rooming houses for low-income
men. The program would be later named The Gouvernail.
2005: Creation of The Delta as a separate program from the Ancrage, focused on the reintegration
of men 18 years of age and older, freed from alcohol and drug addiction, who completed successfully
a residential treatment program.
2011: Creation of The Havre, a long term housing program for self-sufficient men 60 years of
age and older.
2013: Creation of the Phare, a community support program.
2014 : In July, the social reintegration program The Delta ceased its activities, and The Havre merged
with The Gouvernail.
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MANY THANKS to our volunteers, interns, corporate volunteers
and donors who generously support our mission!

Address: 880 rue Guy
Montréal (Québec) H3J 1T4
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Telephone: 514-932-2214
E-Mail: centreboothmtl@bellnet.ca
Web: www.centreboothmtl.ca

